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Tips and Tricks

• Image Evaluation
• Ergonomics
• Communication 
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Tips and Tricks

• Image Evaluation
• Ergonomics
• Clear Communication 
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Image Evaluation 

• Measuring the PNL
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How to Correctly Measure the PNL
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Example of BAD information found online
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Ref:  Breast Imaging, 3rd Edition 2006 
Kopans, Daniel
Shared with permission from the author.
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PNL Measurements
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PNL Measurements
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Measurement of the CC
• Measurement is made from 

the base of the nipple/skin 
line to the anterior margin 
of the pectoralis muscle (if 
visualized)
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Measurement of the CC
• Measurement is made from 

the base of the nipple/skin 
line to the edge of the 
image (if the pectoralis 
muscle is not visualized)

12

13

Measurement of the MLO

• Measure from the base 
of the nipple to the 
anterior margin of the 
pectoralis muscle where 
the intersection can be 
measured as a 90 degree 
angle.  
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900
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1100
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1100
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800
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800
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PNL Dilemmas

• What if the nipple is not centered?
• What if there is inadequate muscle is (short or 

concave) on the MLO?
• What if the nipple is not in profile?
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Nipple Not Centered
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Nipple Not in Profile
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Tips and Tricks

• Image Evaluation
• Ergonomics
• Communication 
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Stand Up Straight!
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Sitting is NOT Recommended for 
MLO
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Technologist Sitting for the MLO is 
NOT Recommended Unless:

• The patient is extremely short.
• The technologist has previous injuries or pain 

that prohibits standing.

Sitting is usually the cause of shoulder pain and 
injury and will actually exasperate the problem.
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No “Lunging”!!
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None of This Either!
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Push the Face Shield Back
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Rotate the Gantry (if possible)
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Control the Patient With Your Body
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Hand Position is Important for the 
CC and MLO
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Thumbs Up!

43 44 45



46

Thumbs down…..boo!
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Yes                            Yes No!
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Tips and Tricks

• Image Evaluation
• Ergonomics
• Communication
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Communication Tips - Patients

• Complaining about mammograms
• Complaining about masks
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Communication Tips - Patients

FEAR and ANXIETY cause most people to:
• Be crabby/complain
• Be angry
• Do crazy things
• Say crazy things
in an effort to gain some ‘control’ over the situation.

54



“I hate mammograms.”

“Thank you for coming in anyway.”
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“I hate wearing a mask.”

• “I know what you mean.”
• “It sure isn’t fun.”
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“Are you the nurse?”

“No, I’m an x-ray tech.  It’s very different
training.”
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“Aren’t you afraid of the radiation?”

“An important part of my training is to make 
sure that the proper precautions have been put 
in place to make it safe for me and you.”
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“What a disgusting job.”

“I’m proud to work in Women’s Health. ”
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“Is this all you do all day long?”

“Yes it is.  I’m proud to work in Women’sHealth.”
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“Do you like touching breasts 
all day long?”

“No, of course not, I just want you to have the
best mammogram possible.”
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Tips for Scripts
• Don’t get defensive
• Remember, it’s not personal
• Anxiety creates some “interesting” 

actions/reactions
• Do NOT make fun of your patients or their 

behavior
• How would you act in this same situation?

62

Act Don’t React
• Offer the patients correct information and 

reassurance.
• Get her in…..and out quickly.
• Tell her what you are going to do before you 

do it.
• Invite her into a partnership.
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“Would you rather be right…..
or would you rather be happy??”

- Dr. Phil
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Communication Tips - Colleagues

• Complaining about images
• Complaining about patients
• Complaining about co-workers
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Some of the things patients do can 
really be annoying!
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Letting Off Steam

• Appropriate
• Inappropriate
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Letting Off Steam

Appropriate
• Take a walk
• Exercise
• Listen to music
• Treat yourself to some retail therapy
• Treat yourself to some self care
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Letting Off Steam

Inappropriate
• Complaining
• Using social media as an outlet
• Over-doing
• Negative talk
• Self neglect or punitive behavior
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Lead by Example

Would you rather be part of the problem….
or part of the solution?
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For questions or more information, contact us at:

www.mammographyeducators.com
619-663-8269

info@mammographyeducators.com

Thank you!

Services we offer include:
• Onsite Positioning Training
• Assistance with Accreditation & Inspection 

Processes
• Live Webinars
• Customized Continuing Education Programs 
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